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IHHOJIOKEHHUE o rapanTHiHBIX 005132T€ILCTBAX M CPOKAX CJIYKObI PH OKA3aHUH

IUIATHBIX MEIUIIMHCKUX YCIYT (1asee - [losioskeHue 0 rapaHTHSIX)

OBUIUE TIOJIOXKEHUA

1.1. Hacrosiee Ilonoxenune BMecte ¢ JIoroBOpomM Ha OKa3aHUE IUIATHBIX
CTOMATOJIOTMYECKUX YCIYT, [IpunokeHusiMu K J0roBOpPY, IPYTUMHU IOTOBOPAMHU U
JIOKaJbHBIMU aKTaMU, PETYJIUPYET rapaHTUITHBIC 00s3aTEIBCTBA M 00s3aTEILCTBA MO0 CPOKAM
ciyx661 OOO «MuBaiT Menukan» (nanee Knunauka) nepen [lanimerTom npu okazaHuu
TJIATHBIX CTOMATOJIOTUYECKUX YCITYT.

1.2. Hacrosimee ITonoxxenue pazpaboTaHO B COOTBETCTBUHM ¢ ['paxgaHCKUM KojeKkcoMm PO,
3akoHOM «O 3amure npas notpedurTeneity, [IpaBunamu npeaoctaBieHus] METUITUHCKUMHU
OpraHu3aIusIMH TIATHBIX MeTUIUHCKUX yeayT (ITTTP®D ot 4 oktabps 2012 r. N 1006 "O6
yTBepxkAeHUU [IpaBuil npeaocTaBIeHus] MEJUIMHCKUMH OPTaHU3ALUSAMH IUIaTHBIX
METUIMHCKUX yciyr"), @enepanbHbiM 3ak0HOM N 323-D3 "O6 0cHOBaX OXpaHbI 310POBbSI
rpaxaaH B Poccuiickoii ®enepanun".

2. OIIPEJIEJIEHUE ITOHATUI

2.1. 'apaHTHIAHBINA CPOK — ATO MEPHUO/I, B TCUCHHE KOTOPOTO B cllydae 0OHApYKEHUS
HEJ0CTaTKa B OKa3aHHBIX yCIIyrax, MalMeHT BIIpaBe Mo CBOEMY BBIOOPY MOTPeOOBATH:
0€3B03ME3HOTO YCTPAaHEHHS HEOCTATKOB OKa3aHHOM YCIYTH; COOTBETCTBYIOIIETO
YMEHBIIECHHS] CTOMMOCTH OKa3aHHOM yCIyT'y; IOBTOPHOTO OKa3aHUs YCIYTH.

2.2. Cpox ciyx)0bl — 3TO IEPHUOJ], B TEUCHHUE KOTOPOTO B Cydae 0OHAPYKEHUS
CYIIIECTBEHHBIX HEJIOCTATKOB OKA3aHHBIX yCIyrax, MaleHT BIPaBe MO CBOEMY BHIOODY
noTpeboBaTh: 6€3BO3ME3THOTO YCTPAHEHUSI HEJJOCTATKOB OKa3aHHOM yCIyTH;
COOTBETCTBYIOIIETO YMEHBUIEHHUSI CTOMMOCTH OKa3aHHOM yCIyT'H; TOBTOPHOTO OKa3aHUS
YCIIYTH; BO3BpaTa OIUIAY€HHBIX 32 YCIYTH I€HEKHBIX CPEICTB.

2.3. HenocTaTtok — 3TO HECOOTBETCTBUE OKa3aHHOW CTOMATOJIOTHYECKON YCIyTH
00s13aTEIHHBIM METUITMHCKAM TPEOOBAHUSM U TEXHOJIOTHSAM, BO3MOKHOCTh BOSHUKHOBEHUS
KOTOpOTO He OblIa 3apaHee oroBopeHa ¢ [larmentom B MHGOpMEpOBaHHOM JOOPOBOJIEHOM
cornacuu (IIpunoxenue Nel k JoroBopy Ha OKa3aHHUeE IJIATHBIX CTOMATOJIOTUYECKUX YCIIYT).

2.4. CyliecTBEHHbIN HEJJOCTATOK - HEYCTPAHUMBbINA HEJIOCTATOK UM HEIOCTATOK, KOTOPBIN HE
MOXET OBITh YCTPaHEH 0€3 HECOPAa3MEPHBIX PACXOJA0B WM 3aTpaT BPEMEHHU, WU BBISBIISETCS



HEOJIHOKPATHO, WJIK MPOSBIISIETCS] BHOBB MIOCIIE €0 YCTPAHEHHUS, WU APYTUe MOA00HBIE
HEJJOCTATKH.

2.5. be3omacHOCTh ycayru — 0€301acHOCTb YCIIYTH ISl dKU3HU U 3]10pOBbs MOTPEOUTEN

s IpU OOBIYHBIX YCIOBHSIX €€ UCIIOJIb30BaHUs, & TaKXKe O€30aCHOCTD MPOLiecca OKa3aHus
YCIIYTH.

3. TIPABA U OBA3AHHOCTU KIIMHUKU U TTAHUEHTA

3.1. B cnyyae BbIsIBI€HHUS JIFOOBIX HEIOCTATKOB K OKa3aHHBIM MEIULIMHCKUM yCIyraMm
MALUEHT A0JDKEH 00paTUThes B peructpatypy KiMmHHUKY, W310)KUTH CYTh 3aMEYaHUl U
3anucarbcsl Ha OECIIaTHBIN MPUEM K JIeHallleMy Bpauy.

3.2. YcrpaHeHue HeJJ0OCTaTKOB B TEUEHUE TapaHTUMHOTO CPOKa MPOU3BOIUTCS OECIIIIaTHO IS
nanueHTa.

3.3. YcrpaHeHue CylecTBeHHbIX HEJIOCTATKOB B TEUEHHE CPOKa CITY>KObI MPOU3BOIUTCS
OecruiaTHO JJis MalKEeHTa.

3.4. Ha cromaTosioruueckue yciyru, He yka3zaHHble B pazzeine 7 Hactosmero [lonoxenus,
YCTaHABJIMBACTCS TAPAHTUHHBIN CPOK B pa3zMepe OJAHON HEJIEIH B CBSI3U C TEM, YTO ITH
MEIUIMHCKHE YCIIYyTH (Je4eOHbIe MAaHUTTYJISIIIMK ) CBSI3aHbI C OOJBIION CTENEHBIO PUCKa
BO3HUKHOBEHUS OCJIO)KHEHH MOCIE MPOBEICHHOTO JICUEHHUS U MTPOBOJISATCS TOJIBKO 10
HACTOATENbHOM Mpock0e MarueHTa BOMPEeKH PeKOMEHIAIMSIM Jieyalniero Bpada. [loatomy
BO3HUKAIOIINE B PE3yJIbTATE JICUCHUsI 3TUX 3a00JIeBaHUI HEIOCTATKH, TTOCIIE UCTCUCHUS
rapaHTUIHOTO CPOKa YCTPAHSAIOTCS Ha BO3ME3HON OCHOBE.

3.5. Ha cromaronornyeckue yciyru, He yka3aHHble B pasnene 7 Hactosuiero [lonoxenus,
YCTaHABJIMBAETCS CPOK CIYKOBI B pa3Mepe JIByX Helleb, B CBSA3H C TEM, UYTO 3T MEIUIIMHCKUE
yciyru (J1edeOHble MaHUYJISIMN ) CBA3aHBI C OOJBIIION CTENEHBbIO PUCKA BOSHUKHOBEHHUS
OCJIO>)KHEHMH TOCJIE MPOBEJEHHOTO JICUEHUS U MTPOBOJISATCS TOJIBKO 10 HACTOSITENILHON MpochOe
NAlMEHTa BOMPEKN PEKOMEHIAIMAM Jieqaniero Bpada. [IoaToMmy Bo3HUKAIOIIKNE B pe3yIbTaTe
JICYCHMSI TUX 3a00JIEBaHUI HEIOCTATKH, ITOCIIE UCTEYEHUS CPOKA CITY>KOBbI YCTpaHSIOTCS Ha
BO3ME3JHOI OCHOBE.

3.6. 'apanTHiinble CPOKU HA OPTONEIUYECKHUE YCIYTH YCTAHABIMBAIOTCA B pa3Mepe OQHOM
HEJIENIH B CIEAYIOIINX CIIydasx:

3.6.1. Ha yCTaHOBKY BPEMEHHBIX OPTONEINYECKUX KOHCTPYKIIUK;

3.6.2. ipu xenanuu [larrenTa BRIMOIHUTE PabOTy MO ONMpeIeICHHON UM cxeMe U (WIIn)
MIPU HAJTMYUE MEIULIUHCKUX TPOTHUBONOKA3aHUN K BBIIIOJIHEHUIO ONPEAEICHHBIX BUIOB
IIPOTE3UPOBAHUS.

3.7. I'apanTuitHbie CPOKU U CPOKH CITY>KOBI HA OPTOMETUIESCKUE YCIYTH YCTAaHABIUBAIOTCS B
pa3Mepe ABYX HEZEINb B CACAYIOIIMX CIydasx:

3.7.1. Ha yCTaHOBKY BPEMEHHBIX OPTOIEINYECKUX KOHCTPYKIIUN;



3.7.2. npu xxenanuu llarenTa BBIMOIHUTE pabOTy MO ONPENEICHHON UM CXeME U (UJIN)
IpU HATMYUE MEAUIIMHCKUX MPOTUBONOKA3aHUI K BBITIOJHEHHUIO ONPEIEIEHHBIX BUIOB
MIPOTE3UPOBAHUS.

3.8. B ciyyasx, Korja 0COOEHHOCTH OpraHu3Ma NalueHTa, B T.4. COCTOSIHUS €r0 pOTOBOM
MOJIOCTH, HE MO3BOJISIOT ObITh YBEPEHHBIM B ITPOTHO3€, MOKET OBITh YCTAHOBIIEH
COKpAILICHHBIN TapaHTUMHBIN CPOK HA CTOMATOJIOIMYECKUE YCIYTH, KOTOPBIM OTpa)kaeTcs B
["apanTtuitnom nacnopre win MHPpopMHUpOBaHHOM AOOPOBOIBLHOM COTJIACUU HAa MEAUIIMHCKYIO
yCIIyTy, B TOM YHUCIIE:

3.8.1. mpu HATMYUK MOJBUKHOCTH 3yOOB;

3.8.2. mpu HaTMYUK COIMYTCTBYIOIIETO 3a00JIEBaHMS: TAPOJOHTUT, APOIOHTO3.
O0s3aTenbHBIM YCIOBUEM MIPEIOCTABICHUS TApaHTUU B 3TOM Cllydae SBJISETCS MPOBEACHUE
Kypca npogeccuoHalbHON TUTUeHbI 2-4 pa3a B roJl. ['apaHTUIHBIN CPOK yCTaHABIMBAET Bpay B
3aBUCUMOCTH OT CTENEHU TSHKECTH 3a00JI€BAHUSI JIECEH.

3.9. B ciyuasix, korja oCOOEHHOCTH OpraHU3Ma MalMeHTa, B T.4. COCTOSIHUS €r0 POTOBOM
MOJIOCTH, HE MO3BOJISIOT ObITh YBEPEHHBIM B IPOTHO3€E, MOKET OBITh YCTAaHOBIICH
COKpAILIEHHBIN CPOK CITY>KObI HA CTOMATOJIOTMYECKUE YCIYTH, KOTOPBIN OTpa)kaeTcs B
["apanTtuitnom nacnopre win MHpopMUpoBaHHOM H00POBOIBHOM COTJIACHH Ha METULIMHCKYIO
yCIIYT'Y, B TOM UYHCIIE:

3.9.1. npu HaIMYWHU TTOJBUKHOCTHU 3y00B;

3.9.2. npu HAJIMYUU COMYTCTBYIOLIETO 3a00€BaHuUs: TAPOIOHTHUT, MTAPOJTOHTO3.
O0s13aTenbHBIM YCIIOBUEM MIPEIOCTABICHHS TApaHTHUN B 3TOM Cllydae SBIJISETCS MPOBEICHUE
Kypca npogeccuoHalIbHON TUTHeHbI 2-4 pa3a B rojl. Cpok ciiy>kObl yCTaHaBIIUBAET Bpay B
3aBUCUMOCTH OT CTETICHH TSDKECTH 3a00JIEBaHUS JIECEH.

4. UCUHUCJIEHUE CPOKA I'APAHTHUU U CPOKA CJIIYXBbI

4.1. l'apanTUiHBIN CPOK (CPOK CIIYKOBI) HCUUCIIAETCS C MOMEHTA OKa3aHUsI YCIYTH, TO €CTh ¢
MOMEHTA Nepeauu pe3ynbTaTta yciyru [lannenty u nognucanus AKTa OKa3aHHBIX YCIYT.

4.2. Cpox rapantuu (CpoK ciy>k0bl) He BO3OOHOBIISIETCS TIPU KOPPEKIIUU TPOTE30B B MPOIECCE
HCITOJI30BaHUS.

5. CHDKEHUE TAPAHTHITHOI'O CPOKA (CPOKA CJIY)KBbI)

5.1. Bo3moskHbI€ IPUYMHBI BO3BHUKHOBEHUSI HEIOCTATKOB YCIYT B IIEPUO]I FAPAaHTUHHOTO
cpoka (Cpoka Ci1y>KObl):

5.1.1. BusiHKE SBHBIX M BEPOSTHBIX 00IINX 3a00I€BaHUM TOTPEOUTENS HA TEUCHHE
CTOMATOJIOTHYECKUX MPpoOsieM (0OMEHHBIE HAPYIIEHUS U CUCTEMHBIEC 3a00JIEBaHNUSA);

5.1.2. cHM>KeHUE UMMYHOJIOTHYECKOW PEaKTUBHOCTU OpPraHU3Ma NoTpeOuTens
(manpeHTa), B TOM YHUCIIE MPOSBIAIONIEECS YaCTHIMU WH()EKIIMOHHBIMU 3a00JIEBaHUSAMU;

5.1.3. npreM ropMOHaJIbHBIX, ICUXOTPOITHBIX, HAPKOTUYECKUX, KUCIOTOCOAEPKAIINX
[Ipenaparos;



5.1.4. HEeBBINOJHEHUE PEKOMEHIALIMIA Bpaya, HAPABJICHHbBIX Ha YKPEIUICHUE SMallU
3y0O0B, HOPMAJIM3ALUIO0 COCTOSIHUS JECEH;

5.1.5. camosieyeHuEe CTOMATONIOIrMYECKUX 3a00eBaHNl (IPUMEHEHUE CPEJICTB TUTHEHBI,
MpoLEayp U MPUEM MEANKAMEHTOB, HE HA3HAYEHHBIX BpauoM);

5.1.6. HapylieHre NpaBuUil OJb30BaHUS U yX0/1a 32 3yOHBIMU TPOTE3AMHU

5.2. Ilpu HEYIOBIETBOPUTEILHON TUTUEHE MTOJIOCTH pTa (TUrueHnyeckuit uuaekc «I'MNy,
onpezensemslii Bpauom, I'M 6ombiie 1,5) cpok rapanTuu (Cpok Ciay>k0bl) yMEHbIIAETCS Ha
50%; 5.3. IIpu nokazatene KITY (kapro3Ho-mopakeHHbIE, TNIOMOUPOBAaHHbBIC, YAAJICHHBIC
3yOnl) = 13-18 cpok rapantuu (Cpok ciyx0bl) cHuxkaercs Ha 30%;

5.4. ITpu KIIY Gonee 18 cpoku rapaHTUU U CPOKU CITYKObI cHIKaroTCs Ha 50%.

6. OTMEHA TAPAHTHITHOI'O CPOKA (CPOKA CJIYXEBI)

6.1. 'apanTn U cpok Ciry>kObl HE pacCPOCTPAHAIOTCS HA CJIEAYIOUINE CIIy4au:

6.1.1. ITanimeHT B mporuecce JeueHus, Uil B TCYEHUH CPOKa rapaHTuu (CpoKa CITyKObl)
oOpaTuiics 32 CTOMATOJIOTMYECKOM MOMOIIBIO B JIF000€ Ipyroe Meayupexaenue. Mckimouenue
COCTaBIIAIOT T€ ciydad, Korja [[aneHT BeIHYk/IeH ObLT CPOUYHO OOPATUTHCS 32 MTOMOIIBIO,
HaXosCh B ApyroM ropoje. [logo0OHbIe ciiydan maiueHT 00s13aH MOATBEPKIATh BHITUCKON U3
aMOyJIaTOPHOM KapThl TOTO JIEUEOHOTO YUPEKJIEHU, KyJa OH oOpalaics 3a nomolisio. be3
JOKYMEHTAJILHOTO MOATBEPKIEHUS HEOTIIONKHOTO JIEYCHUS TAPAHTHUS U CPOK CITYKObI
OTMEHSIOTCS;

6.1.2. ITaniueHT B TIpoIiecce JeYeHUs, UK B TEUEHUH CPOKA rapaHTUU (CPOKa CITyKObI),
YCTAaHOBJIEHHOT'O HACTOAIINM [l0JI0’keHHEM CaMOCTOSITELHO NBITAICS YCTPAHUTH BBISIBIICHHbBIE
HEJOCTAaTKU;

6.1.3. IlanueHT 1o HeYBaXXUTEIbHBIM IIPUUKMHAM, HE MPEAYNPEIUB JeUaIIero Bpaya,
IPOITYCTUJI CPOKU OUEPETHOM SBKH HAa MPUEM K Bpauy;

6.1.4. IlanreHT HacTauBaeT Ha HEXKEIATEIbHOM, C TOYKH 3PEHUS Bpaya, METOJIC JICUCHUS,
KOHCTPYKILIMH MPOTE3a WIN NPUMEHEHUS MaTepuaia (MEAUKaMeHTa).

6.1.5. IlarueHT He coOMOAaeT PEKOMEHIAIIMH JICUaIEro Bpaya 1Mo MpOBEICHUIO
HEOOXOAMMBIX MEPOTIPUATHI 110 YXOy 3a COCTOSIHUEM MOJIOCTH PTa (IEPUOAUYHOCTD
PO UIAKTHIECKIX OCMOTPOB, TPOBEICHUE TUTUEHUIECKUX MEPOTIPUITHH, YXOT 32
MPOTE3aMU, MOCTOSTHHOE HAOIOIEHNE 32 UMIUIAHTATaMU U T. 1I.);

6.1.6. Ecnu nocie jieueHus B epuo AelcTBUs rapanTuil y Ilanmenta BO3HUKHYT
(mposiBsiTcsi) 3a005€BaHUs WM (PU3UOTOTHUECKHE COCTOSHUS, KOTOPbIE CIOCOOHBI HETaTUBHO
MOBJIUATh HA IOCTUTHYTHIE pE3yJIbTaThl (BO3HUKHOBEHUE COMYTCTBYIOIINX 3a00JIeBaHUN UITH
BO3/ICHCTBHE BPEIHBIX (DAKTOPOB OKPYIKAIOIICH CPEAbI, B T.4. JUTUTSIBHBIN MPHUEM
JIEKapCTBEHHBIX MPENAPaTOB MPHU JICYEHUU JIPYTUX 3a00JI€BaHN);



6.2. B ciiyuae Hecobmoaenus [lanmeHToM yka3aHHBIX B HACTOSIIEM pa3jelie TpeOOBaHMIA,
[lanmeHT nuIIaeTcs MpaBa rapaHTUUHBIX 0053aTeNbCTB (00513aTENBCTB MO CPOKAM CITYKOBI) 1O
OKa3aHHBIM yCIIyTaM.

7. TAPAHTUHHBIE CPOKU U CPOKU CJTYXBBI

7.1. I'apanTuiinble Cpoku (CpOKHU CIY>KObI) HA CTOMATOJIOTUYECKUE YCIIYTH 11O
TEPANeBTUYECKON CTOMATOIOTHH

7.1.1. JlanHble CPOKM PEKOMEHI0BAHBI JJIs MALIUEHTOB C €AMHUYHBIM KapUECOM U
MHO>KECTBEHHBIM CTaOUIN3UPOBAHHBIM UJIU MIPU MEIJIEHHO TEKYILEM IpOLIecCe.

7.1.2. JInig uCTIOJIHEHUsI TapaHTHH, HEOOXOAMMO TMOCelIeHe TUrueHucTa 2 (1Ba) pasa B
ro/I.

7.2. I'apanTuiinble CpoKu (CPOKHU CIY>KObI) HA CTOMATOJIOTUYECKUE YCIYTH 1O
OpTOINEINYECKONU CTOMATOJIOTUU

7.2.1. B mepuoa cpoka rapanTuu (Cpoka ciry>k0bl1) mepedazupoBKa OpTOINEIUISCKUX

KOHCTPYKIIMI OCYIIIECTBIIIETCS Ha BO3ME3THOM OCHOBE.

7.2.2. BpeMeHHbIe OpTONEeINYECKHE KOHCTPYKIIUU 00513aTE€IbHO JI0JKHBI OBITh 3aMEHEHBI
Ha TIOCTOSTHHBIE COTJIACHO BpaueOHbIM pexomeHAalusaM. Eciu no Bune IanuenTa (mo
pPa3TUYHBIM IPUYMHAM) BPEMEHHbIE KOHCTPYKIIMM HE 3aMEHEHBI Ha TOCTOSIHHBIE, TO
rapaHTUHHBIN CPOK (CPOK CIIy>KObl) aHHYJIUPYETCSI.

7.2.3. YKa3zaHHbIE HU)KE CPOKH FapaHTUU U CPOKH CITY>KOBI HE pacIpOCTPAHSIOTCS Ha
MaTpUIbl 3AMKOBBIX KPETIJICHU.

7.2.4. Ilpu HEyAOBIETBOPUTENBHOM TMTMEHE MTOJIOCTH PTa CPOKU FApaHTUH U CIIY>KObI Ha
BCE BUJIbI IPOTE3UPOBAHUS yMeHbIIatoTCs Ha 50%.



